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The real estate industry is a major cornerstone of the UAE
economy and a major contributor to improving macroeconomic
dynamics across the GCC and global region.

We consider our real estate and asset management team as one
of the main factors to our success in addition to the support of
the owners and their belief in the credibility and transparency of
R Capital Real Estate and Asset Management.

Our steadfastness in the face of the constant challenges and
changes in the real estate market is a testimony and proof of the
availability of all factors of stability and success that ensured our
expansion and development from our beginning until today.

R Capital Real Estate is proud to be at the forefront of providing
high returns to investors and landlords in the real estate sector
by providing management guidance, specialized advice, periodic
analysis, and an integrated vision of the real estate market.

What distinguishes us from our competitors is our in-depth
knowledge of the local and global market and our continuous
association with consultants, analysts, financiers, and
developers reqgularly, which enables us to provide our services
and our management strategy

with high efficiency.

Our accredited team continuously analyzes the dynamics and
changes of the real estate market to provide a clear picture and
integrated analysis to our clients of the expected market returns
so that you can make the appropriate effective decisions to
achieve the highest productivity.

R CAPITAL REAL ESTATE
IS ALEADING REAL
ESTATE COMPANY

From our previous experience in the field of real estate and
investment, we realize that our values, ethics, and credibility are
the main determinants of us, and this is the main reason for the
confidence of all clients with R Capital Real Estate, whether real

estate owners, individuals, companies, as well as suppliers.

We at R Capital Real Estate firmly believe that human and
financial capitals complement each other to create a harmonious
and conducive environment to enhance and advance success for

all parties.

We are pleased with the level of services and real estate
expertise that we provide to our valued customers, and this is a
fact we are proud of. We strive to maintain this distinguished
relationship to remain strong and fruitful because we realize that
success is achieved through trust and continuous understanding
between all parties to take appropriate and effective decisions.
The maintenance and safety of your assets remain The property

is our primary responsibility

R Capital Real Estate is pleased and invites you to learn more
about the services we provide to our clients from asset and real
estate management services, consultancy, and market analysis,
buying and selling, and facilities management throughout the
United Arab Emirates, to help them diversify their assets and
and manage them in a way
Professionalism to achieve the highest return and safe

investments, maintain,

production.

DR. RASHID ABDULLAH AL-HAJJI
CHAIRMAN OF BOARD OF BIRECTORS

IR REARITAL
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SHERIF MOHAMED MOHAMED ZIYATH
DIRECTOR OF INVESTMENT DIRECTOR OF ASSETS MANAGEMENT

R Capital Real Estate is proud to have a team that has extensive
experience in all areas of real estate management and asset
management services. Our main goal is to strengthen our
relationship with all real estate owners and assets by providing
all services in line with the real estate requirements of different
owners. AT R Capital Real estate, we trust that the basis of our
success is to provide distinguished services to owners and
tenants.

[R BCAPTAL | ()7
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ASSET MANAGEMENT

FACILITIES MANAGEMENT

REAL ESTATE VALUATING SERVICES
REAL ESTATE BROKERAGE SERVICES
BUYING AND SELLING SERVICES
LWEASANG SERVICES




R CAPITAL
REAL ESTATE

It is a leading real estate and asset management company that provides professional
services to various residential, commercial, retail, and industrial sectors throughout the
United Arab Emirates

R Capital Real Estate was established in 2004 as a
subsidiary of R Capital Investments, its main role is
an asset and real estate management for all
owners, companies, investors, and individuals.

R Capital Real Estate has great experience that enabled it to obtain several awards in
various fields of asset management, real estate, and facilities, which made it one of the
trusted companies inits strategy and management at the local and international levels.

IR

R CAPITAL
REAL ESTATE
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MISSION

Providing full support, improving the quality of the real
estate, and raising its market values.

VISION

Providing distinguished performance at a high and global
level efficient services to ensure the customer
satisfaction and increase production capacity in various
fields of asset and real estate management

| GUOAL

@ Work on an integrated system to ensure coverage of the needs of all customers,
raise the occupancy rate for all assets, and raise the value of the total income of
the real estate portfolio.

@ Develop arobust and targeted database for the field of assets and real estate.

@ Developing continuous real estate services based on transparency and trust with
existing clients and tenants.

@ Develop a plan to develop asset and real estate returns by maximizing Real estate
occupancy rate development and ratio.

@ Providing high-quality services based on periodic studies, analyses, and
strategies, to ensure that the various needs of asset management, real estate,

and facilities are covered with the highest efficiency and highest standards to
professionally represent our brand and your interests.

Develop a new content marketing platform, social media coverage, and branding,
digitization.

Q

Put together professional brain trust.

QR

Commit to professional developments with customers and landlords.

IR BRI N
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Legal Advisory

A team of professional legal professionals who are
fully versed in local and international laws.

Real Estate and Asset Management

A highly qualified team of consultants and experts
whose mission is to avoid all risks and changes in
the real estate market and aims to strengthen wills.

Real Estate Rental Advisory Services

A team of experts from all over the United Arab
Emirates with high experience in the real estate
market and the valuation of real estate assets.

Relationship with Real Estate Owners & Investors

A team of experts to deal with real estate owners to
meet all their needs.

Customer Service
24]7

Building Inspections

Toll-free number
4 8808000 | 050 4599090

A specialized team of engineers and professionals
carries out the follow-up, inspection, and evalua-



LANDLORDS S

0

Monthly Rent

Reports

2

Supervised the property
and Daily Routine checks
on Vacant Units

Landlords Services Inside
and Outside the Country
and the GCC

)
e

Aﬁl— Integrated Real Estate
Qfé Brokerage Services

)

Ve

Collection, Bounce
Cheque Follow-ups,
and Bank Transfers

’d
Special Services for

the People of
determination

Real Estate
Consulting Services

Technical and
Maintenance Services 7/24

~ g
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Potential
Tenants
Scanning

Administrative
Eviction and
Legal Notices

¢

gy

Financial

Reports

as Statement of Income,
Rent Collection, Follow-up
Payments, Cheque Payments
- Receivables, Landlord
transfers.

R CAPITAL

REAL ESTATE

Snagging &
de-snhagging
Report

Tenants’
Verification

080
VAR

Liaise

with Rent Dispute Centre,
Legal Dispute Resolution,

Rent Settlements, and
Judicial follow-up for
verdicts and Appeal.

- RVICES

Property
Evaluation and
Audit Reports
Before Takeover

Registration of

the Title deeds and
Tenancy Contracts
such as Ejari

Total Facilities
Management
Services and
Follow-up
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Income Analysis
and Payments
Restructure

Leasing and Real
Estate
Consultancy

6‘, Real Estate Renta
_;’ Income Reports
Real estate Expenses
% Reports - Payable
ifg Maintenance |
é Reports

-INANCIAI_R

XPERTISE

(Al

Total Facilities
Management and
Consultancy

6%
e

Comprehensive
Efficient Landlord
Services

Management
Services

j“ Legal Cas
2
Monthly Income
»=1 Statement - Land
Properties Annual
" Reports

R RCAPITAL

REAL ESTATE
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Property and Asset
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OUR SERVICES

%

Property and leasing
management

Our customized real estate system allows us to follow and analyze the performance and variables
of the real estate market, which allows us to know therequirements and rhythm of the market to
develop appropriate real estate strategies, whether to purchase real estate or appropriate
investment opportunities for our customers, soitisnowonder that our real estate occupancy rate
is 98% of the total 3000 real estate units under our management.

The employees of R Capital Real Estate also have high skills and experience that enable them to provide all real
estate services to its owners, for example, but not limited to the following:

Jor
A2l
Carefully Check the Data and Records of the Tenants

We screen and audit all potential tenants to avoid any
potential risks.

(0]
Equipping the Units
A team from R Capital does all the required

maintenance work before renting any real estate
units.

Fﬁ%r

Preparing Lease Contracts

We prepare integrated rental forms that cover all the
terms of the rental agreement and deal with themin
the Department of Lands and Properties.

Rent collection

The financial department of R Capital undertakes all
the collection and integrated financial account
activities.

Maintenance requests

A specialized team from R Capital deals with all
maintenance and cleaning requirements and
provides all integrated services to ensure the safety
and security of assets and real estate.

G

Comply with DLD, DM and RERA guidance and
codes for all Real Estate Functions and Businesses

Our legal team complies with and follows all audits
and followup processes in force in Dubai Municipality,
the Department of Lands, and Properties, and

recognized local laws.
IR
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Integrated Solution for
Property Management

Our presence for many years in the real estate market has
given us great experience in dealing with all the variables
of the real estate market that would affect the
management of assets and properties.

R Capital evaluates and inspects all assets and properties
periodically, whether lands, individual units, villas,
buildings, or towers so that all assets and real estate are
evaluated before offering and marketing to ensure their
readiness to achieve the highest productivity and return.

We provide complete property and asset inspection and
appraisal services to ensure the preservation and
improvement of the asset and real estate life cycle to
enhance the actual, rental value and desired return for
real estate and assets.

Our path and experience in this field allow us to deal with
various clients and their requirements and to provide
appropriate solutions and consultations for all our
clients, whether individuals or companies, which suit
each client and his requirements.
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Our robust marketing and Our company website allows \ R Capital Real
advertising strategies in print, every potential customer to \ Estate website
online and broadcast attract view the vacant units at their :
various tenants to rent convenience and requirements ‘
properties through search and it gives privileges to our af
engine Dubizzle, Bayut.com, valuable landlords to review )
and Property finder. their property financial yf

statements, unit status etc.

=]
4 EE]

We have a dedicated call We are available on all social Our outdoor marketing

center to serve all customers’ media pages such as enables us to promote our
requirements and complaints Instagram, Facebook, property in prime locations
through our 24*7 customer ~ Twitter, and LinkedIn. You via signboards and branding
services toll-free numbers 04 ﬂ may search by to attract landlords and

8808000 and 050 4599090 - RCAPITALREALESTATE. tenants.




Asset Management féﬁ
N

R Capital Real Estate is characterized by a trained team of real
estate consultants who analyse and follow up on the real estate
market regularly to ensure achieving the best return and the highest
occupancy and income rate for real estate and assets managed
through R Capital Real Estate

R Capital provides its clients with evaluations, periodic shopping studies, and
financial studies for the best investment strategies in the real estate market.

The R-Capital team of consultants analyses and evaluates key performance
indicators to ensure the highest investment return for our clients.

R Capital works closely and harmoniously through its advisors in all
departments to ensure that all requirements of its clients are met with the
g g highest quality around the clock.

wla We periodically analyse the financial performance of properties and assets and
provide appropriate suggestions to ensure increased investment
opportunities and return income in the short and long term.

Managing all financial aspects of assets and real estate portfolios for
individuals, companies, and investors

manner that is commensurate with the interests of our clients, owners, and
investors.

R Capital Real Estate aims to add value through optimal allocation of capital
resources and directing them to the best real estate investment with the
highest return.

1 Dealing with investment companies, banks, and financial authorities in a
¢¢
=

0 PN A dedicated team from R Capital periodically evaluates the performance of all
[‘Gjl)[uﬂﬂ[l consultants in various departments to ensure the quality and accuracy of the
level of services provided to our clients and analyse the financial performance

LE RILA & A LR



IT Solutions

Property Management and Landlord Portal.

R Capital Real Estate constantly strives to improve its services to its clients by
investing in the latest smart technologies to provide the best services to our
clients.

The system that R Capital Real Estate uses is easy to use and enables owners of
real estate and assets to monitor their properties and investments and access all
information and data related to their property easily.

R Capital Real Estate is always happy to provide the best-integrated solutions to
its clients.

Legal Serviecs

R Capital Real Estate has a legal team with great experience in the field of real
estate and the laws in force at the local and international levels to ensure that all
legal services for our clients and their property are of the highest possible quality
such as follows.

@ Preparing Tenancy Agreements.

& Initiating Legal Eviction Notices.

& Initiating Rental Cases through RDC.

@ Liaising with Local Police Department.

@ Follow-up of Rental Case and Settlements.

4 Ensure that the directives of the state courts, the Dispute Resolution
Committee, and the Department of Lands and Properties are followed.




FM Management

R Capital has a specialized team that performs all facilities management,
maintenance, and comprehensive periodic follow-up operations to enhance
the actual value of the real estate and assets.

M ) B

Health and safety Sustainability and Infrastructure
systems energy conservation

i g

Indoor Structure and Verifications of compliance
facilities external facilities with the service level and
= quality agreements
Fesn
50 ((E)
<
Mechanical, electrical, Real estate and asset
sanitary, and management systems

refrigeration systems

Specialized Workforce

A team of qualified professionals provides all services of the highest quality,
considering all health, safety, and environmental contrals, quality control, marketing,
leasing, real estate, and asset management in the most efficient and distinguished way.

As one of the most distinguished property and asset management companies in the
United Arab Emirates, we are proud of the quality of services we provide to our clients
of real estate and asset owners who have given us a satisfaction rate of more than 98%,
which is reflecting our dedication to provide the best services with the highest
efficiency and quality to our clients.



R Capital LOCATION

We are welcoming you to our office strategically located in the centre of Dubai at Office No
MO3, Bin Thani Avenue Building, Al Gharhoud, near Dubai international Airport, Dubai, UAE.

Our clients enjoy the freedom to live or travel abroad while their properties are managed
In a professional manner

Thanks for Choosing R Capital Real Estate
R Capital Office Working Hours 24/7 Customer Care Service Available, please contact

Saturd ay to Thursd ay the following toll-free numbers.
from 9:00 am to 5:00 pm +9714 8808000 | +971504599090

Email Complaints Follow us in social media such as

Pmd@rcapital.ae 00006
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